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Cleaning Systray ...

Mrs. Wizard’s

Your computer will thank you!

For the Rest of Us

If you have been having problems with lockups, general computer
sluggishness, and file cleaning and system maintenance doesn’t seem to be
helping, you might want to take a peek at what is residing in your System Tray for
an answer.  Regular defragmenting your hard drive and keeping your Temp folders
cleared out can help, but does little to eliminate the cause of lockups and error
messages in general.

Some programs don’t like other programs very well, and forcing them to line
up and begin running when you crank up your computer can cause all sorts of
problems.  The System Tray is a nice little Tattle Tale that shows you some (not
necessarily all) of the programs that start up
when Windows starts, and continue to run in the
background for your convenience.

If your System Tray is sporting more than 10
items, it is time to decide what you can do
without.  Even a brand new, lightening fast
machine will work faster and more efficiently when a conscious decision is made
to clear the crap from the System Tray.

Most of these little goodies end up in the System Tray when software is
installed.  It is amazing how some software manufacturers seem to think their
application is so important it must be up and running when you crank up your
computer.  Heaven forbid the average computer user could possibly have half a
brain and decide for themselves when certain programs should run, or whether
they should be running in the background at all!

It is up to you to determine if it needs to be there.  Here are a few questions you
can ask yourself that may help with your decision:

Does it need to be running in the background? ... Think about it.  Do you really
need that AOL button (or CompuServe) in your System Tray, running in the
background, sucking valuable resources, waiting for your happy fanny to click an
Internet shortcut so it can instantly open AOL for you and connect?  Most of you
know when you want to get on-line, and if you click an Internet shortcut or link, you
will be notified a connection is needed to visit that site.

AOL and CompuServe have software that loves to place itself in your System
Tray when installed.  Even when you think you have done everything right during
the installation process, including answering with a resounding NO when you are
asked if you want it to be your
default Internet and E-Mail
application.  None of this is
necessary, but they sure don’t
want you to know that, and
answering NO can actually
prevent some potential Internet
problems.  No matter what you do,
it will still manage to put an icon in
your System Tray you need to get
rid of.  Right click on the icon and
choose AutoStart Options.
Choose “Don’t use any AutoStart
Options.”  Click OK.  When it asks
you if you want it to be in the System Tray the next time you start your computer,
choose NO.  Make sure you delete it from the Startup group too (while you are at
it).  Another way to get rid of it is to right click on the System Tray icon and choose
Exit.  You will be asked if you want it to appear in your System Tray again when
Windows starts.  Just say NO!  There will be one less thing that will start and run
the next time you start your machine.  Gee!  You probably won’t even miss it!
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Cleaning Systray...

A computer lets you
make more mistakes

faster than any
invention in human

history --
with the possible

exception of tequila.

Real Player ... There is absolutely no reason for it to be running constantly in the background,
waiting for you to stumble on an Internet site that needs it.  If you remove it from the System Tray, it will
still work just fine when needed.  It may take a split second or two longer for it to start from scratch but it
will work.  You will need to go through a few hoops to remove it, but the overall performance gain on your
computer will be noticeable and
worth it.  You don’t  need it sending
you frequent advertising popups
(cleverly disguised as messages)
whenever you are connected and
you don’t  need it sending
messages back to the RealPlayer
folks letting them know your
listening habits.  Each new version
seems to be sneakier than the last, but it is a fine media player.  The trick is to make sure it does its job,
and that’s all it does.  Here’s what you need to do to make it stop:

To remove RealPlayer (version 10) from
your System Tray, click the icon to open it.
Click the to little arrows to the right of the word
View (at the top), then Tools and Preferences
(from the popout menu).  In the Connection
area, under Internet/Privacy, make sure
nothing is checked.  There is no need for
RealPlayer to send info (unless you just want it
to) to the home office.

Under Automatic Services, click the button
to Configure Message Center.  Give it
permission (or not) to send you messages,
and connect periodically to check for new
messages (advertising).  Auto Update and
Message Center are two other areas you need
to check and personalize.

Is the convenience worth it? ... If you have
a nice frisky computer with lots of memory, you might want to keep your WebShots icon in the System
Tray.  Mrs. Wizard used to pass it off as just a bunch of unnecessary fluff, but it is convenient to click pick
up or browse through the latest photos for desktop decorations.  It is less likely to be forgotten when you
have to periodically click that blinking camera.  It is something that is running in the background, looking
for an Internet connection though, so if you are looking to cut down on your computer’s load, this is
something that can definitely go.  Just right click on it and choose Exit.  Then click Start, All Programs,
go to the Startup folder and delete Webshots from your Startup group.

Recent error messages or lockups? ... If your computer is acting strangely, locking up, freezing,
sending out error messages, one of the first things to consider is the last program you installed.  Did
your little glitches begin about that time?  Look in the System Tray to see if your latest addition is there.
If it is, right click on it to see if Exit is an available choice.  If it is, use it to close the program.  Then see if
you are still experiencing difficulties.  If you aren’t check into the preferences or options of your new
program to see if you can find a setting to keep it out of the System Tray.

Let your mouse investigate ... Wave your mouse pointer (slowly) over each item in your System
Tray.  As you linger over each one, you should see a little popup message appear that should give you a
few clues regarding what it is and does.  The little yellow audio indicator is your volum control.  Leave
this alolne.  It comes in handy when you need to adjust your volume.  Don’t remove any Virus protection.
Heaven knows, we need all the protection we can get.  The rest is pretty much up to you.  If you have a
fast, relatively new computer and everything is behaving properly, you might want to leave well enough
alone.  You should still learn as much as you can about what is running down there.  Everyone can
enjoy a friskier computer.  Now you have another tool to help make it happen.

A great way to avoid SysTray Clutter is to pay attention when you install stuff!  Take time to read every
word before you get slap happy with that Next button.  Many times you will be asked outright if you want
an icon placed in the System Tray.  How many ways can you spell NO??
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If Bill Gates
had a nickel

for every time
Windows crashed ...
oh wait, he does!

An indispensable tool
The Quick Launch Toolbar ...

The Quick Launch Toolbar, located at the bottom left of your main Taskbar (just to the right of the
Start button) isn’t there just for looks.  It is a handy way to access your most frequently used programs
and eliminate those extra shortcuts from your Desktop.  Letting your mouse button linger (without
clicking) over each button will cause a small popup description to appear.  This is a great way for you to
“shake hands and get acquainted.”

Power users have recognized for some time that a Desktop cluttered with shortcuts is a confusing
Desktop.  It is much more efficient to single click one of the Quick Launch buttons, rather than wade
through the Desktop looking for that favorite program, then double click on the shortcut.  They have long
since deleted those extra shortcuts and depend on the Quick Launch Toolbar for quick access to their
most used programs.

New computers with Windows XP may not have the
Quick Launch Toolbar showing when the computer is first
booted.  To make it appear, right click anywhere in an empty
area of the Taskbar.  Move the mouse pointer to the word
Toolbars and make sure there is a check next to the words
Quick Launch.

The nice thing about the Quick Launch area is that it is
always handy.  You can get to the Taskbar area (and your
Quick Launch Toolbar), no matter what you are doing.   Be
very selective with what you put in there. You will quickly discover the Quick Launch Toolbar isn’t the
biggest thing in the world.  You can’t put everything there, but you can use it for quick access to your

most special applications.  Add your
special favorites by right clicking and
dragging any shortcut directly to the Quick
Launch Toolbar.  When you let go of the
right mouse button, choose Copy Here.
It’s that simple!

You may notice a few little goodies already sitting there for you to click.  If you use AOL, a little button
was ensconced in the Quick Launch Toolbar when it was installed.  Of course a shortcut was also
placed on the Desktop and that is what most people use, ignoring the convenience of a single click at
the bottom of the screen.  Look around your Desktop for shortcuts that are also represented in your
Quick Launch Toolbar.  If you want to see more of your Desktop wallpaper, delete the shortcut from the
Desktop and use the Quick Launch button instead.

Other shortcuts you will usually see in the Quick Launch Toolbar are the Internet Explorer and Show
Desktop buttons.  You may also see the Internet Explorer “big E” on the Desktop.  Don’t delete it.  It
doesn’t have a shortcut arrow on it and you could have a mess on your hands if you don’t remove it
properly.  The Show Desktop button could quickly become one of your favorites once you see what it can
do.  The next time you have several programs running and you want to find a file (like maybe in your My
Documents folder), click the little Show Desktop button once (instead of minimizing or dragging those
open windows around.  You will instantly be presented with a nice squeaky clean Desktop.  Do what you
need to do, then click the button again, and your previous windows will reappear as though they never
left.  What a way to quickly hide evidence of a hot game of Solitaire in progress!

If you somehow accidentally delete the Show Desktop button, it can be put back by clicking Start,
then Find and searching for a file named Show Desktop.scf.  You may not see the
entire file name, but it should be in the C:\windows\system folder.  Right click on it and

choose Properties to make sure it is the correct file name.  Another clue will be the icon
will look just like the one you deleted.  Once you find it, right click on it and drag it to your

Desktop.  When you release the button, choose Create Shortcut Here.  Close the search
box.  Right click on your new shortcut and choose Rename.  Take out the words Shortcut

to so the name is simply Show Desktop.  You are just about finished.  Right click this
(newly renamed) shortcut and, while holding down the right mouse button, drag it to
your Quick Launch Toolbar.  Upon arrival, let go of the right mouse button and
choose Move Here.  Open a couple of program windows (just for giggles) and test
your newly resurrected Show Desktop button.  Is this a great Cover Your Tail move or
what??
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PCMag Utilities ...

If
everything seems
to be going well,

you have
obviously
overlooked
something.

Utilities are little (sometimes not so little) programs that perform special duties on your computer.
They come in all sizes, from one trick ponies to Swiss Army knives.  There are utilities to clean your hard
drive, delete duplicate files, pick colors, and perform lots of other interesting, sometimes mundane
tasks.  Defrag, Disk Cleanup and System Restore are just a few of the utilities built right into your
Windows operating system.  That’s not enough for some of us.  Some of us, my friends, are ADDICTED
to utilities, and are constantly searching for that new, special little tool that
will make our computer life worth living.  Oh come on now!  You know who
you are!  You might as well admit it.

Some are freebies and some can be had for a nominal fee.  The value
is determined by the user.  Does it do what it is supposed to do?  Does it do
it well?  Is it something you will use a lot?  I’ve featured many utilities in
CompuQuickTips.  Some of you have added them eagerly to your collection
and use them happily.  Here is another resource you need to check out.

PC Magazine has had a collection of utilities on their website for years.  A
yearly subscription to the Utility Library (about $20) will get you unlimited
access to the entire collection (140 plus) of goodies, with new ones added
about once a month.  Each utility has a full descriptive article, so you can
make an informed decision before downloading.  I’m talking unlimited
downloads, use them until you die.  It is a very good deal.  Many of the
utilities are worth the price of the subscription alone, and if you cancel at the
end of the year, the utilities you have downloaded and installed are still yours to keep and use.

Most of the utilities offered by PC Magazine are very small and could qualify by themselves as a Tiny
Treasure.  Here are a few of my personal favorites.

Context Menu Plus adds an extra option to your right mouse menu.  Quickly find the original file by
using Shortcut Target, edit (change or add) the programs used to open selected file types, quickly
access other drives and lots more, all with a single right mouse
click.

Startup Cop Pro scours deep into your system to let you know
all the programs that launch when Windows starts up.  You can
allow or permanently block (disable) programs.  It can even alert
you annd allow you to disable new programs when they attempt to
add themselves to your startup sequence. They won’t be back!

Task Power is a utility nut’s dream.  Windows XP users have a
lot more information than they ever expected when they use
CTRL+ALT+DELETE to view the Task Manager.  TaskPower helps
make sense of it all by helping identify, sort and manage the
applications, tasks, services and drivers running on your computer.
You can easily take control without risking terminating critical
functions or crashing your system.  Oh heck!  It’s just fascinating to see the descriptions of all the
processes, drivers, tasks and services running on my computer!

Winsize helps you set window sizes to exact dimensions.  This can come in handy if you are
building a Web page.  Setting your browser window to 800X600 helps you make sure the Web page will
be viewable at lower resolutions. In the description, it says it will run under Win 95 through Win 2000,
but I have no trouble with it running on my XP Pro machine.

EnditAll2 is a classic, and former Tiny Treasure.  It has been
updated, improved and works great with everything from Windows 95
to XP.  When you install a program, usually you are told to shut down all
other tasks before installing to avoid potential problems.  On today’s
powerful machines, it is easy to have quite a few programs loaded in
the background without you even being aware.  EnditAll2 lists all the
programs running, and lets you decide which ones to close down.
Basic system processes are protected and easy to spot with a little
lock icon to the left.  XP is much more stable than earlier versions of
Windows, and it isn’t as critical to close everything before installing a

new program, but it is still a good idea to make sure you have as clean a slate as possible before
installing something new to insure a nice clean install.

Visit the PCMag site and browse through their utility collection.  There is something for everyone and
odds are you will find something you won’t be able to live without!

http://www.pcmag.com/utilities
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WindowWasher ...

If the pen
is mightier

than the sword,
and a picture
is worth a

thousand words,
how dangerous

is a fax?

1.94 Mb download
$39.95 (comes with a free copy of My Personal Favorites)
http://webroot.com

It’s amazing how much garbage your hard drive can accumulate, even when
you don’t feel as though you have done much on the computer.  Temporary files are
constantly being created whenever you start a program, open a document, install or uninstall software.
A single Internet session will toss files right and left into your Temporary Internet Files folder.

WindowWasher is not a huge download, only 1.94 Mb.  Installation is very easy and the program
itself is very straightforward and easy to understand.  The help file is very reassuring too!  When you
open WindowWasher the first time, everything you need to properly and quickly rid your computer of
unnecessary files will be right there for you, in nice clickable buttons.  Click each button on the left and
the contents and options will appear on the right.

The Basic button is very friendly and highly recommended for new users.  What you see is what will
be washed.  The Advanced area is much more detailed.  Click the Wash Items button and go through
this area carefully.  Each potential wash item can be selected by placing a check in the box to the left of
the item.  Uncheck it, and it will be ignored.  While every item is perfectly safe to delete (WindowWasher
will not remove critical system files), you may want to keep the contents of your Windows Clipboard,
AutoComplete data or Internet history.  It is very easy to start with just a few items and add more as you
feel more frisky.  This program is very thorough and makes it very easy for you to ultimately decide what
you want to wash or not. If you do a lot of web surfing and don’t want to share where you’ve been with the
entire planet, click everything that has to do with your browser and the Internet, and your tracks will be
wiped so squeaky clean, you won’t even be able to tell you were on that computer!

The Cookie Wizard is a great way to keep your cookies cleaned out while making sure the good
ones are retained.  By default, Window Washer will delete all cookies from your computer if you select

the cookie options to wash.  To
keep specific cookies, just select
them.  The cookies you want to
keep are the ones for sites you
visit often.  These cookies might
store your user name, password,
or other information specific to a
favorite site of yours.

My favorite feature is the
additional right mouse button
option for the recycle bin.  Shred
Contents of Recycle Bin (Wash
with Bleach) is a great way to
make sure your files are Really
deleted.  Files run through this
option are REALLY gone!  They are
deleted, then written over with
computer code several times, so
the odds of recovering these files
are nil.  This extra security is more
than the US Department of
Defense and the National Security
Agency requires.  Personally, I
don’t have any files to worry about
at that level, but it’s nice to know
it’s there if I ever need it.

It’s just a darn good, easy to
understand and use utility folks.  It’s not a freebie, but you can download it and give it a whirl before you
decide you can’t live without it.  With the latest version (5.5), you will also receive a free copy of My
Personal Favorites, a tool for securing and organizing your favirotes sites, user names and passwords.

Visit the WindowWasher website, learn more and download the trial version.
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Tiny Treasures ... SendTo

If God had
meant us
to travel

economy class,
He would have

made us narrower.

http://www.trogsoft.com/products/sendto/

This is one of the neatest little FREEWARE programs I have seen in a long time.  SendTo puts your
right mouse button on steroids by adding Any Folder to your Send To option.  This additional option will
allow you to send your file to Any Folder on your computer.Right click any file, choose Any Folder and
browse with Windows Explorer to any location on your hard drive.  And that, my friends, is only the
beginning.

Once you find the folder you want to send your file to, you can choose to either Move Files (file will
removed from original location) or Copy Files (file copy will remain in the original location).  The Other
button gives you even more.  Use it to Create Shortcuts, or Create a Default Zip File.  You can send a
file to a certain program (Applications at the top of the window).  Choosing an application to send a
file to will cause that program to open.

If you have certain areas you send files to frequently, you might want to place a check in the box next
to the words Add path to menu.  This will place your most frequently used folders right in the Send To
right mouse click option so you won’t need to choose AnyFolder.  No muss, no fuss.  You can even
choose Applications (programs) to send certain files to.  This can come in handy when double clicking
will cause a file to open in one program and you prefer (occasionally) to have it open in another.  Right
click it instead, and choose the other program.

With just 855 Kb to download, you won’t be spending a lot of time waiting for this little treasure.
Make sure you save the downloaded installation file on your
desktop so it will be easy to find.  To install, double click the
downloaded file.  Once installation is complete, you no
longer need the installation file.  Transfer it to a floppy disk
or CD to share with your friends, or delete it.
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QuickTips ...

You can fool
some of the people

all of the time
and all of

the people some
of the time,
but you can

never fool mom.

Renaming Files ... To rename several files at once, select all of them in any folder view, or in Windows
Explorer.  While they are all highlighted, right click on the First one in the list and choose Rename.
Give it a new name (make sure you do NOT rename the file extension) and left click (once) in any
empty area to lock in your rename change.  The rest of the files will be renamed in order.

Keep File Names Short ... The long file names that Windows
began years ago was a huge improvement on those eight-
character file names of MS-DOS and early Windows.  You can
certainly have file names longer than eight characters, but
short, easy to recognize
names are much better than
long descriptive sentences.
Long file names are hard to
find, and if there isn’t enough
space, they will be truncated.
   Organize with folder so your stuff will be easy to find.  To
create a new folder within any other folder, open the folder and
click in any empty area inside.  Then right click and choose
New and Folder.  Give your folder a name and you will be
ready to drag and drop your files into it.

A Better XP ... If you are used to Windows 95, 98 or Windows ME, you will notice a huge improvement in
the way XP manages installed programs.  Windows XP file protection prevents crappy programs from
gumming up
your operating
system by
installing
outdated or
incorrect
versions of
critical system files.  A greatly improved Add/Remove Programs dialog box in the Control Panel
makes it much easier to manage and uninstall programs.

Status Bar ... There is one at the bottom of every MS Word window (unless you have turned it off).  To
make sure it is there, click the word Tools (at the top of the main window), then Options (under the
View tab).  This area displays valuable information such as the current page and line.  Double click
the Page and Ln indicators to bring up the Go To menu.

Turn off the Windows XP Firewall ... If you use ZoneAlarm (or any other good firewall), you don’t need
the firewall built into Windows XP.  It offers only the most basic protection anyhow, and if left on, can
interfere with a more robust firewall.  In the case of firewalls, more is not better!  To make sure the XP
firewall is disabled, click the Start button, then Settings and Network Connections.  Right click the
network connection you want to investigate.  Click Properties.  When the next window opens, click the
Advanced tab and uncheck the box in the Internet Connection Firewall area.

Lock the Desktop ... If you are leaving your computer for a while
and don’t want to turn it off, but want to make sure no one else
can use it while you are away, locking the desktop just might
be the thing to do.  While holding down the Windows key on

the keyboard, press the letter L.  This will password protect
your desktop just as though you logged out or restarted your

computer.  The advantage to this is any programs or processes running when you lock
the desktop will stay open and running in the background, ready for YOU when you return.

Select NO to All ... Have you ever noticed Windows XP gives you a “yes to all” option when you are
copying files?  This is very useful if you need to overwrite files in a folder with newer files having the
same name from another location.  It is really annoying though, that there isn’t a “No to
all” option for doing the opposit.  You pretty much have to say “No” each time you don’t
want to replace a file.
   Fortunately, there is a way to tell your computer not to copy all duplicated files.
Here’s how:
   When the file copy box appears asking whether you wish to overwrite the first
file, hold down the SHIFT key when you click the NO button.  This will cause it to
automatically answer “no” for all following files.  It will ask you again if it
encounters another folder, but just hold down the SHIFT key again to answer
NO automatically for all folders.  This will dramatically speed up your file copying.
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Editor's Desk
This FREE newsletter is dedicated to taking the mystery out of computers in an

entertaining, informative way.  If you have any questions or comments, please, drop me
a line, give me a call or email me and let me know what you think and would like to see
addressed in future  issues.  I really enjoy hearing from you and am happy to help.  You
can receive e-mail notification when this electronic version of CompuQuickTips is ready
each month by visiting Mrs. Wizard’s Web listed below.  You will be able to receive it as a
pdf file in your browser or save it on your desktop.  Download the latest version of  Adobe
Acrobat Reader for FREE at http://www.adobe.com.

Help support CompuQuickTips by ordering Mrs. Wizard’s CD Essentials when you
visit http://mrswizard.com.  Look in the Special Offer section for more information and
other ways to help.  Due to popular demand, the latest version of the CD has ALL the
past newsletter issues (since 1995).  Acrobat Reader (the latest version) is on the CD
for you to install with one click of your mouse, as well as lots of Mrs. Wizard’s favorite
graphic shareware programs.  This is a terrific learning tool!  Just pop in the CD and
have fun!

If you want ALL the daily quick tips in one place, as well as lots and lots of custom
wallpapers for your desktop, think about joining the Happy Dragon Club at the
mrswizard.com website.  A very small (one time) donation will get you access to a
growing number of Members Only goodies.

Sincerely,

In September...
Keeping Up

America Online Tips and Tricks
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